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What is Relevance and How is It Measured?
• Relevance is a measure that taps into the emotional connection people have with social accounts. People are drawn to the most

relevant accounts – the ones that connect with them on a deep emotional level (both positively and negatively).
• An example from the realm of human relationship development demonstrates the significance of relevance. When you agree to go on 

a date with someone, there is something that initially attracts you to the other person -- something that differentiates them from 
other people. However, relevance is much deeper than the initial attraction. "Relevance is the one you marry because you cannot live 
without them. It is emotional and irrational, but the bond is strong.” (Elliot Schreiber, Ph.D.).

• How are Relevance Scores Calculated?

• The relevance rankings are based on a deep dive into social media data from new followers of the Leeds FC Team since promotion to 
the Premier League. Our analysis which is powered by Affinio, utilizing audience intelligence technology, advanced machine learning 
algorithms, and unsupervised segmentation technology, tap into billions of interest variables and network connections.

• According to ADWEEK, "Social media data is a remarkable source of unsolicited, unbiased consumer data. Interest and 
interconnectivity trends can help creative marketers “collect dots” in social spheres where they have no experience, no exposure, and 
no gut feelings to rely on.

• Audience insight platforms like Affinio can help bring unfamiliar audiences into focus. By mining millions of social interactions, these 
tools can identify shared behaviors and patterns that make each audience segment unique. You are no longer constrained to having
real-life experiences and observations. You can now sit behind your keyboard and play cultural anthropologist, learning valuable
details about your audience such as; trends, topics, celebrities, brands and publications they follow, words they use to describe 
themselves, hashtags they use, memes they post, etc."

• Interpreting the Relevance Score Metric
The relevance score, found in the lower right corner of each box, is a custom metric of a social accounts significance to Leeds FC New 
followers based on its affinity score (how many times more likely Leeds FC new followers are to have an interest in the social account as 
compared to the U.S. population as a whole on the social network), audience size, and the number of members who already have this 
interest. 

https://www.lebow.drexel.edu/news/corporate-reputation-management-elliot-schreiber-phd
http://www.adweek.com/digital/you-cant-be-creative-without-data/
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